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 SAFETY IN SHOPPING MALLS 
DURING THE FESTIVE SEASON 

(PART 2)

Introduction
Shopping malls are ideal hunting grounds for opportunistic criminals.
Typical crimes that you can encounter at a mall include, but are not limited to opportunistic theft,
handbag snatching, mobile phone or wallet lifting, armed robbery and even kidnapping.
Do not become a victim by ignoring basic warning signs.
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Be vigilant and observe the following signs and tips. This will make you a less viable and a less
attractive target.
These safety tips should be used every time you leave home.

General Safety Tips
Always trust your instincts.
Be aware of your surroundings, this is one of your greatest weapons as distraction is your biggest
enemy.
When you are distracted you become an easy target, typical distractions include:

Mobile phones – talking, reading, typing.
Children – crying, running around.
Friends – talking, showing merchandise.
Strangers – cleaning crew, car guards, beggars, charity workers, salespeople.

Your mobile phone should always be fully charged when you leave the house, this is a multipurpose
tool that can save your life.
Set up the panic button function on your phone, it is available on all Androids and Apple phones.
Men should carry their wallet in the front pocket of their pants or inside pocket of their jacket.
Have a safety plan that you explain to your children.
They need to know their full names and address.
They should memorize your mobile number so that they can call you should they get into trouble. If
they are too young to have the detail memorised a card should be placed on their person/your number
written on their arm with a permanent marker.
Your family should have a safe word that is used when there is trouble, and everyone should focus:

The children should be taught and drilled that when that word is used all questions and actions
are stopped and attention is focused on the next instruction from the person who used the safe
word.
The instructions should also be carried out immediately and without question.

If possible, tell someone when you go shopping and give an estimated time when you will be back at
home. Inform them once you are home from shopping, if you do not clock in within a specified time,
they should come looking for you.

Arriving in the Parking Area
Park in well lit areas and as close to the entrance door as possible.
Do not sit in your car checking messages etc as you are vulnerable, and your attention is divided.
Never leave your valuables in plain sight in your car, put them in the boot or cover them up with a
towel or blanket.
Manually check that your car doors are locked, car jammers are a reality in SA and although your car
might make the locking sound, verify every time.
Make sure that you remember where you park your car, memorise the floor number or colour (you can
even take a picture), use the entrance number and the first shop as you enter the door as a reference. 

At the Mall
The basic principle of staying safe is to always be aware of your surroundings.

Do not carry flashy handbags or accessories:
Leave bling handbags at home for when you go on a date.
Keep the zip of the bag closed.
The sling should be across your body or tied through the trolley handles.

Expensive and name brand clothes are usually a sign of wealth and will attract the interest of
criminals.
Keep your cash in your wallet to the minimum.
Your mobile phone and wallet should always be out of sight, but not both in your handbag.
Sometimes it is impossible not to keep everything in one bag, but remember that if that bag is stolen,
you lose everything.
Always observe where security guards are placed and where emergency exits are located.
There is safety in numbers, so if you can - take a friend or family member with you, but do not be
distracted by them.



Use the shopping windows as a mirror to look behind you if someone seems to be following you.
Be careful when using free WIFI hotspots as those are often used to hack phones and initiate identity
theft.
Do not entertain friendly strangers or people asking for donations, even if it is for well-known
charities. Rather contact the charity from the safety of your home and do an internet transfer.
Never carry multiple bags, you become a soft target.
Take your parcels to the car regularly and put them in the boot, this will make you less conspicuous
and you will be less of a target.
If you use an ATM for banking transactions:

Be vigilant and aware of your surroundings, especially people loitering in the vicinity.
Use the ATM that is in a busy area, even if it is not your bank.
Do not accept assistance from any strangers.
Do not engage in conversation while transacting, not with family and especially not with
strangers.
Put the money that you withdraw away before leaving the ATM.
Should you suspect that someone is following you after you withdrew cash, walk into the first
store, and observe.

Do not carry a lot of cash, rather pay by card, and keep the keypad closed with your free hand.

Taking your Children to the Mall
The abduction of children of all ages is a reality. If at all possible leave your child/children with a
trusted family member/childminder, at home.
Small children should be suitably secured in a stroller and not be allowed to walk on their own in a
busy mall.
Point out the security guards to your children, instruct them to ask for help from security guards when
they need assistance, and you are not available.
Identify a meeting place and instruct everyone with you to meet there should you get separated or
they get lost. That is also where you should meet if you cannot get hold of the rest of the group on
their mobile phones. Their phones might be lost or stolen.
Never let your children go to the bathroom alone or unattended.
Escalators are extremely dangerous for children because of loose shoelaces or clothing that can get
stuck in the moving parts. Show and teach your children to push the emergency stop button at the
bottom or top of the escalators in case of an emergency.

Going to Back to Your Vehicle
Never hesitate to ask a security guard to accompany you to your vehicle should you feel unsafe, or
when it is late at night.
Carry your keys in your hand ready to unlock when you go into the parking area. You can also use your
keys as a weapon if necessary.
When you walk towards your vehicle always look under and around it, to see that everything is as it
should be.
Do not be distracted by trolley pushers, car guards, car wash people or loud music.
Do not waste time in the parking area, load your groceries, get in the vehicle and leave.
Do not sit and catch up on messages on your phone and do not get distracted.

Going Home
Awareness and vigilance are both parts of your most effective defence so do not relax once you are in
the vehicle and on your way home.
Keep on observing your surroundings and keep an eye out for vehicles that may follow you.
Make an unexpected turn to confirm if you are being followed.
If you are followed drive to the nearest police station.
Criminals follow people home to steal all the new items and to highjack the vehicle.
Wait in the road for your gate to open and wait for the gate to be fully closed before you switch your
vehicle off and get out.



In Case of Emergency
If you are attacked, make as much noise as you possibly can.
Your life is more valuable than the items you own, if your life is endangered, let them take your
possessions. Possessions can be replaced.
If the attacker is after money, throw your purse/wallet towards them and run in the opposite direction.
The best self defense is not to be where the criminal act is taking place.
Try to remain as calm as possible. Fear can cloud your judgement.
Do not be aggressive.
Avoid eye contact and only speak when spoken to.
What’s the motive? Your defence will depend on the motive of the attacker. Do they want money? Are
they trying to take your belongings? Are they trying to cause harm?
Assess the situation. Are they carrying a weapon? Do not make any sudden moves if the assailants
are armed. Is there anyone around that could possibly be alerted providing it is safe to do so?
Fight back if you must. If the attacker is trying to cause you harm and you are unable to escape or get
help, then self defense could be your best option.
Use force if you are being physically attacked. You do have the right to defend yourself.
If you’re carrying a personal safety alarm, then use it. Pressing the SOS button on one of your devices
will immediately connect you to a linked response team. Ensure that you investigate the various
options available on the market and that you are prepared when a violent confrontation arises.
Be prepared and master a self defense course.
Always remember, there is safety in numbers – never venture out by yourself and avoid dark and
isolated spaces.
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PSIRA Reg. 1590364/421949 
Mobile:  +27 82 447 6116 
E-mail: mikebolhuis1@gmail.com 

Follow us on Facebook to view our projects - https://www.facebook.com/pages/Mike-Bolhuis/
699211183522411?fref=ts 

EXTREMELY IMPORTANT: Our biggest enemy is disinformation. If you receive any information
regarding my organisation that concerns you, please contact me, Mike Bolhuis, directly to confirm
whether the information is indeed factual or not. 
STANDARD RULES APPLY: Upon appointment, we require a formal mandate with detailed
instructions. Please take note that should you not make use of our services – you may not under
any circumstance use my name or the name of my organisation as a means to achieve whatever
end.

SSS TASK TEAM: 

Mr. Werner Koekemoer 
S.S.S Senior Specialist Investigator: Serious Violent Crimes. 
Second in Charge (2IC). 
Head: Serious & Violent Crimes. 
Head: K9 Unit. 
Head: Anti-Poaching Unit. 
Head: Crime Prevention. 
Head: Anti-Crime Unit. 
Head: Crime Intelligence Unit. 
Head Covert Operations. 
Narcotics & Security Specialist. 
Head: Serious Violent Crimes Unit. 
Mobile:  +27 82 820 3680 
E-mail: koekies.wk@gmail.com 
Fax:  086 517 1160 

Mr. Luke Enslin 
S.S.S Senior Specialist Investigator: 
Special Investigations – Project Manager & Investigations Head: SA 00013/00. 
BA (Unisa) & National Diploma (Pol.). 
Organized Crime Threat Compiler & Organised Crime Investigator. 
Prevention of Organised Crime (POCA) Specialist. 
Multidisciplinary Under Cover Operative & Project Leader & Investigator. 
Mobile: +27 82 222 5821 
Mobile: +27 79 533 7069 
E-mail: luke.enslin@gmail.com 

Mr. Vince Harris 
National Diploma (Police Science). 
Senior Specialist Investigator: 
Serious Violent Crimes. 
General Crimes. 
Phase 1/2/3. 
Crime Intelligence. 
Conflict Resolution.
Interrogation Methods. 
PSIRA Reg Number: 1271449  
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Mobile: +27 82 673 1830 
E-mail: vinceharris0@gmail.com 
  
Mr. Koos Gerber 
S.S.S Senior Specialist Investigator: 
Serious Violent Crimes. 
Protection Unit. 
K9 Unit. 
Track & Tracing Unit. 
Risk Analysis Unit. 
Mobile: +27 82 952 6909 
Email: kooscastle@gmail.com  

Mr. Jacques Rauch 
S.S.S Specialist Investigator: 
Serious Economic Crime. 
Fraud Investigations.  
Corruption Investigations. 
Serious Violent Crimes. 
Intelligence Gathering & Covert Operations Specialist. 
PSIRA Reg. 2912195
Mobile: +27 82 787 7261 
E-mail: jacquesrauch.sss@gmail.com 

Mr. Anton Bonthuys 
S.S.S Specialist Investigator: 
Specialist Data Analyst. 
IBMi2 Specialist. 
Telecommunication Specialist. 
Money Laundering. 
Mobile: +27 83 236 1598 
E-mail: anton@aabranding.co.za 
  
Mr. Cecil Benade 
S.S.S Senior Specialist Investigator: 
Serious Violent Crimes. 
K9 - Drug Enforcement Unit. 
K9 - Visual Tracking Unit. 
K9 - Explosive Identification Unit. 
Mobile: +27 82 459 2555 
E-mail: cecilbenade75@gmail.com 

Mr. Tony Naidoo 
S.S.S Specialist Investigator: 
Serious Violent Crimes. 
Intelligence Gathering & Covert Operations Specialist. 
Serial Killing Investigation Specialist. 
Kidnapping Investigation Specialist. 
Armed Robbery Investigation Specialist. 
Fraud Investigation Specialist. 
Mobile: +27 79 533 7069 
E-mail: luke.enslin@gmail.com / mikebolhuis1@gmail.com 

Mr. Vaughan Schwartz 
S.S.S Specialist Investigator: 
Serious Economic Crimes.   
National Chief Specialist Investigator.
Serious Economic Crimes.  
B.Proc (UNISA) & Nat. Dip. Police Admin. (RSA Tek). 
Qualified Attorney & Conveyancer. 
Mobile: +27 79 347 5691 
Email: vaughanschwartz@icloud.com 

Mrs. Daniëlle Van Ede 
S.S.S Specialist Investigator: 
Criminologist.  
Serious Economic Crimes. 
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Crime Information Analyst and Criminal Profiler.   
Expert Criminal Investigator Involving Female Offenders and Personality Disorders.  
BA (Pretoria) BA HONS (Criminology) (Monash). 
Mobile: +27 82 456 0367 
Email: daniellevanede@icloud.com  

Mr. Morney Vos 
S.S.S Senior Specialist Investigator: 
Commercial Crime Investigation. 
Vehicle Crime Investigation. 
K9 - Patrol/Explosive Specialist. 
K9 - Tracking Specialist. 
Mobile: +27 66 212 5193 
E-mail: sss.morney@gmail.com 

Mr. Wilhelm Keyser 
S.S.S Senior Specialist Investigator: 
Serious Violent Crimes. 
Surveillance Specialist. 
Combat & Self Defense Specialist. 
VIP Bodyguard. 
Risk Analysis Specialist. 
Safety & Security Specialist. 
Head: Crime Protection Unit. 
Mobile: +27 82 772 8957 
E-mail: wilhelmkeyser@yahoo.com 
  
Mr. Hein Jooste 
S.S.S Specialist Investigator: 
Crime Prevention Operative. 
Crime Intelligence & Covert Operative. 
Anti-Hijack & Security Specialist. 
Anti-Industrial/Corporate Espionage/Sabotage Specialist. 
Tracking & Tracing Specialist. 
VIP & Close Protection Operative. 
Special Weapons & Tactics Specialist. 
Mobile: +27 83 759 8689 
Email: fourways.swordfighting@gmail.com  
  
Mr. Brendon Riley 
S.S.S Senior Specialist Investigator: 
Bug & Debugging Specialist. 
Risk Analysis Specialist. 
Alarm & CCTV Expert. 
Crime Scene Cleaning Specialist. 
Safety & Security Equipment Specialist. 
Mobile: +27 83 273 7928 
E-mail: bhriley@mweb.co.za 

Mr. Jan Roos 
S.S.S Senior Specialist Investigator: 
Commercial Fraud Investigations. 
Narcotics ID Specialist. 
Track-&-tracing. 
PSIRA Registration Number: 3033614     
Mobile: +27 79 997 1132 
E-mail: sssjanroos@gmail.com   

Mr. Wesley Vos 
S.S.S Specialist Investigator: 
Serious Violent. 
Serious Economic Crimes. 
Mobile: +27 79 180 9205 
Email: wesleyvos250@gmail.com 

Mr. Hennie Viljoen 
National Diploma (Police Admin) 
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S.S.S Specialist Investigator: 
Serious Violent Crimes. 
General Crimes. 
Unnatural Deaths including cases against Medical Practitioners. 
X-Deputy Sherriff. 
Mobile: +27 82 787 8388 
E-mail: hennieviljoen26@gmail.com  

Mr. Ray Koch 
S.S.S Specialist Investigator: 
Serious Economic Crimes. 
Serious Violent Crimes. 
VIP Protection. 
PSIRA reg: 265329 
Mobile: +27 82 255 1516 
Email: ray.a.koch@gmail.com 
  
Mr. Cobus Cronje 
S.S.S Senior Investigator: 
Serious Economic Crimes. 
Corporate Forensic Investigations. 
Fraud Investigations. 
Copper cable (overhead) theft investigations. 
Diploma Forensic Investigations and Criminal Law. 
National Higher Certificate - Police Administration. 
Mobile: + 27 71 219 4811 
E-mail: cobuscronje15@gmail.com 

Dr. Zander Cromhout 
S.S.S Senior Specialist Forensic Investigator: 
Serious Violent Crimes.  
BA (Psychological Counselling). 
BA Hons (Forensic Criminology). 
MA (Forensic Criminology). 
D Crim (Forensic Criminology). 
Mobile: +27 72 663 1757  
E-mail: zandercromhout@gmail.com  
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Our mailing address is: 

Mike Bolhuis Specialised Security Services 
Po Box 15075 Lynn East 
Pretoria, Gauteng 0039 

South Africa 
Add us to your address book 

 
Want to change how you receive these emails? 

You can update your preferences or unsubscribe from this list.
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